Patric Hadzsinicsev

Product Design Leader

The way | work

| believe that defining the problem clearly and
setting achievable goals for the team are
crucial aspects of the design process.
Balancing research and data with practical
constraints is key to keeping a product
competitive. As a designer, | understand the
importance of compromise and staying
focused on the priorities.

Mentoring & writing

| provide paid mentorship on platforms like
DesignlLab, ADPIlist, and Revive. | prefer a goal-
oriented approach, setting clear and attainable
tasks tailored to the individual's learning style
and pace. Additionally, | write articles on UX
design for uxdesign.cc in my spare time and
speak at events on occasion.

Tools

—
Figma, SketchApp & Abstract, Framer,
Storybook, Origami

HTML, CSS & JS

Adobe CC (PS, Al, ID, AF)

Hotjar, Fullstory, Mixpanel, Pendo, GA
Miro, Axure, OmniGraffle

JIRA '/ Clubhouse

MS Office

Education

BA in Visual Arts and Graphic

Design at New Bulgarian University
Sofia, Bulgaria
September 2008 - July 2012

The modules included in the program were
Graphic Design, History of Arts, Painting and
Sketching, Color Knowledge, Layout,
Typography, Calligraphy, Photography, Design
Tools, Computer Knowledge, Coding (Pascal),
Computer Hardware and many more.

Contac hello@patric.cc
+44 7796487908
www.patric.cc

Work experience

Lead Product Designer at monday.com
London, United Kingdom
September 2023 - Present

Led product design across CRM, Campaigns, WorkForms, onboarding, Al-powered
creation, and cross-product workflow experiences within the monday ecosystem.
Focused on building scalable, Al-native B2B products that improved activation, adoption,
collaboration, and enterprise growth, while helping evolve how product teams design
and ship software.

Led strategic product initiatives across monday CRM, Campaigns, and WorkForms,

spanning onboarding, Al, automation, and growth experiences

 Helped grow monday Campaigns from $0 to $2.5M+ ARR through onboarding,
activation, and product experience improvements

e Improved activation from 31.8% to 48.8% while reducing churn from 8.7% to 3.1%

e Helped scale WorkForms from 5.5k to 24k+ daily forms created, 426 to 10k+ daily
shared forms, and 71k to nearly 400k daily submissions

o Led Al-powered creation experiences, including form generation, translation,

campaign creation, and one of monday.com's most adopted Al workflows

Designed onboarding, workflow automation, and cross-product experiences

connecting CRM, Campaigns, WorkForms, and the broader monday platform

o Led major product initiatives including multi-page forms, workflow simplification,

shared customer data experiences, and enterprise-scale onboarding

Contributed to enterprise adoption, including workflows supporting monday.com's

first $1M+ enterprise deal

Introduced scalable design systems and collaboration practices that improved design-

to-engineering execution across multiple teams

Mentored designers, contributed to hiring and onboarding, and partnered closely

with product, engineering, marketing, and executive leadership to shape product

strategy

Senior Product Designer at Hopin
London, United Kingdom
August 2021 - September 2023

Led product design initiatives across communication, engagement, and collaboration
experiences during a period of rapid company growth and platform scale. Worked across
multiple product pods to improve how hosts, attendees, and organisers interacted within
large-scale virtual and hybrid events used by millions globally.

Led initiatives across messaging, notifications, surveying, and attendee engagement
systems

Increased direct attendee interaction, contributing to a 5x increase in messages sent
during events

» Improved audience participation, increasing live Q&A engagement by 5.4%
Redesigned polling and engagement flows, driving a 31.6% increase in poll responses
Contributed to StreamYard-related experiences within one of the largest browser-
based streaming ecosystems

e |Improved onboarding and usability across complex multi-surface event workflows
Collaborated closely with product and engineering teams across fast-moving 0—1
and scale-up initiatives

Focused on simplifying complex workflows, improving real-time collaboration
experiences, and designing scalable systems for high-growth event and streaming
products.



Featured in

Behance, Tappawards, Two Fold Magazine,

Really Good E-mails, Producthunt

Knowledge

UI/UX Design, Grid & Layout,
Prototyping, Sketching, Good sense for
typography and space, Mentoring,
Coding, Debugging, Image editing,
Data Analytics, Advertising & Social
Media

Languages

Hungarian
Mother tongue

English
Fluent

Bulgarian
Fluent

Senior Product Designer at Tray
London, United Kingdom
July 2020 - July 2021

Designed onboarding, workflow automation, and platform experiences for Tray.io — a
low-code automation platform helping businesses connect systems and automate
complex operational workflows. Focused on simplifying highly technical user journeys,
improving workflow creation experiences, and making automation more accessible for
both technical and non-technical users.

Senior Product Designer at Attest
London, United Kingdom
November 2018 - June 2020

Designed insights, analytics, and survey workflow experiences for Attest — a consumer
research platform helping companies make faster, data-driven decisions. Focused on
simplifying complex research workflows, improving survey creation and editing
experiences, and building scalable product systems across the platform.

Senior Product Designer at Questback
London, United Kingdom
December 2017 - November 2018

As part of the global product team at Questback, | worked on a new solution to compete
with the market while also maintaining Essentials, the company's most popular product.
My day-to-day involved conducting user tests, researching with the Jobs to be Done
framework, and analysing data to deliver a great product. | created user journeys,
prototypes, wireframes, defined the Ul, and helped set a clear roadmap.

Senior Product & Service Designer at AirPortr
London, United Kingdom
January 2017 - December 2017

At AirPortr, | was responsible for the user experience and design across all customer-
facing verticals, including the booking flow, website, customer dashboard and mobile
app for logging passenger details. My daily tasks involved conducting user tests,
analysing data, and creating user journeys, prototypes, wireframes, and contributing to
the Ul and overall look of the service.

Senior Product & UX Designer at Grabyo
London, United Kingdom
November 2014 - December 2016

As a Senior Product Designer at Grabyo, my responsibilities included ensuring a cohesive
experience and design for the web platform and mobile apps (iOS and Android). My daily
tasks involved conducting user tests, analyzing data to improve the product, and creating
prototypes, wireframes, and Ul designs with a focus on reusable patterns.

UX/UI Designer at Digital-Labs
London, United Kingdom

April 2014 - November 2014

UX/UI Designer at William Hill
Gibraltar, United Kingdom
July 2013 - March 2014

Senior Graphic Designer at Ogilvy & Mather
Sofia, Bulgaria
April 2010 - July 2013



